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fumeunsfings Amadeus Selling Platform (Vista)
1. vinnnaitlanisldsrs Component aas Windows mu%umuﬁim Fasieluli
1.1 ila Internet Explorer—> Click Tools—> Click Internet Options

/Z Blank Page - Windows Inlernet Explorer [T
@;: - &l aboutsiank. & [#2] [ [o0al |[2]-

File Edit W¥iew Favorites [SEEEN Help

= O — | o = »»
% & [@awipee | Coiemowshorier. | f - B v [ Paoe - G ok -
| Pop-up Blocker »
Phishing Filter >

Manags Add-ons 3

Enables you to change settings. H100% v

74 start e e # [ 8] nbox - M.... S Feara e = 2 Intern... ~| | % Amadeus.,. | (7) GoToAssl.. | (%2 Clrbe... = EN &u@ i O N

1.2 Click tab Security—> Click Trusted sites—> Click 1Ju Sites

Internet Options |E| Izl

General | Security | Privacy | Content || Connections | Programs || Advanced |

Select a zunk&w or change security settings.
h -

Internet Local intranet QAR R=s Reld= Restricted

\ sikes
B I ——
J This zone contains websites that you =2 N

trust not to damage your computer or

wour Files.
¥ou have websites in this zone.

Security level For this zone

Custom
Cuskom settings.
- To change the setkings, click Custom lewvel,
- To use the recommended settings, click Default level.

[Q.lstu:umlevel... ][ Default lewvel ]

[ Reset all zones to default level ]

[_ Ik, ] [ Cancel apply
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1.3. Trusted sites. Set A ssgil
1.3.1 wusdesmnegn @ wiih Require server verification (https:) for all sites in this zone een
1.3.2 #Aud * amadeusvista.com 1u4es Add this website to the zone ué—> Click Add.

Trusted sites

A% Nou can add and remove websites From this zone. All websites in
% khis zone will use the zane's security setkings.

dd this wehsite ta the zone:

| * amadeusvista,com

Websites:

@Require server verification (https: ) Faor all sices in this zone

Close

1.3.3 azilangsisgyl uds Click | e
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Trusted sites

A% ¥ou can add and remove websites from this zone, All websites in
% this zone will use the zone's security settings.

Add this website to the zone;

* amadeusvista,com

[ ]require server verification (https:) For all sites in this zone
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1.4 Click 1Ju Custom Level...

Internet Options E| [gl

General | Security | Privacy || Cantent | Connections | Pragrams || Advanced

Select a zone ko view or change security settings.,
.’ — f
Internet Local intranet  Trusted sites Restricted
sites

Trusted sites
j This zone contains websikes that wou

trust not to damage your computer or
wour Files,
¥ou have websites in this zone.

Security lewel For this zone

Custom
Cuskom setkings.
- To change the settings, click Cuskom lewvel,
- To use the recommended settings, click Default lewvel,

_’l Cuskam level, .. |[ Defaulk lewvel ]

[ Reset all zones to default lewvel ]

[ Ok ] [ Cancel l

1.4.1 \aau Scroll Bar wwwan ActiveX control and plug-ins sl

uaqn1n1s Enable Component vnduzas ActiveX control and plug-ins szl
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Security Settings - Trusted Sites Zone

Settings

™9 Activer controls and plug-ins -~
el preiochanusaafeTE, Controls to run without prom
() Disable
{¥) Enable
|| Allow Scriptlets
) Disable
{¥) Enahle
O Prompt
\#| Autornatic prormpting For Activel contraols
() Disable
{¥) Enable
|| Binary and script behaviors
) aAdministrator approved
() Disable
{¥) Enable

W
| Micmlauw vidas and amiraskicn A o mshnzns Fhab drac mak e

< | |

*Takes effect after vou restart Inkernet Explorer

Resek custom setkings

Reset to: |Medium {default) b | [ Reset... l

[ CK ] [ Cancel ]
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1.4.2 Enable Component sl

Security Settings - Trusted Sites Zone

Sefbbings

|¢| Display video and animation on a webpage that does not use A
() Disable
{¥) Enable
|¢| Download signed ActiveX conkrols
() Disable
{¥) Enable
{:} Prompk
|¢| Download unsigned Activer contrals
() Disable
{¥) Enable
{:} Prompk
|#¢| Initiglize and script ActiveX contrals not marked as safe for s
() Disable
{¥) Enable
{:} Prompk

G Dom Aekioay cembeale sed mlAcine == |

< >

*Takes effect after wou restart Internet Explorer

Reset custom settings

Besettor | Medium (default) V| [ Reset. .. ]

[ oK ] [ Cancel ]

1.4.3 Enable Component 331l uda = Click OK
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Security Settings - Trusted Sites Zone

Settings

|| Run Activel controls and plug-ins N
() Administrator approved
(") Disable
(%) Enable
C:} Prampk

|@| Script Activer controls marked safe for scripting®
() Disable ==
(%) Enable
(::} Prampk

,gﬁ Downloads

.:i;ﬁ Aukomatic prompting for file downloads
() Disable
(%) Enable

,:'s;ﬁ File download

() Disable
(&% Frshla
< | ¥ |

*Takes effect after you restart Inkernet Explorer

Reset cuskom settings

Reset ta: |Medium (default) V| [ Reset... ]

_r O ] [ Cancel ]
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1.4.4 Click YES

Warning!

' "-v. fire wou sure vou want bo change the security settings For this zone?
L]

— s LW

1.5 Click tab Privacy uén me%wmﬂgﬂ’l,u Iﬂ i1 Turn on Pop-up Blocker aan
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Internet Options |E| lz|

Genetal | Security | Privacy |Cu:untent | Connections | Programs | Advanced |

Setbings - \

?-: Select a setting For the Internet zone,

Medium

- Blocks third-party cookies that do not have a cormpack
privacy palicy

- Blocks third-party cookies that save infarmation that can
LF be used to contact vou without vour explicit consent

- Restricts First-party cookies that save information that
can be used to contact you without vour implicit consent

[ Sites ] [ Impork ] [ Advanced Default

Pop-up Blocker -
il Prevent most pop-up windows From Sk
6 s [k

[ | Turn on Pop-up Blacker

Ok ] [ Cancel &pply
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1.6 Click tah Advanced u&aaeu Scroll Bar wivsian Security HaaMn17 SEt
sz O udeanniits Click Apply =2 Click OK

Internet Options

General | Security || Privacy Content || Connections || Programs-i Adwanced I

Settings \
»

Lt ﬁ Security B b
Allove active conktent From C0s bo run on My Compuker™® il
Allovy active conkent ko runin Files on My Compuker™®
fllowy software to run or install even if the signature is innw.
heck For publisher's certificate revocation
gheck For server certificate revacation®
heck For signatures on downloaded programs
Do nok save encrypted pages to disk
[] Empty Temporary Inkernet Files Folder when browser is clc
Enable Integrated Windows Authentication™®
Enable native XMLHTTP suppork :
[5§ Phishing Filter —
——— [OR D 3 ing Filter

(3 Turn off aukomatic website checking s
< | >

*Takes effect after ywou restart Internet Explorer

Restore advanced settings ]

Reset Internet Explorer settings —
Deletes all ktemporary Files, disables browser
add-ons, and resets all the changed settings.

You should only use this if wour browser is in an unusable state,

—L} Ok ] [ Zancel ] [ Apply +—

2. iln Internet Explorer udofixs http://certificates.amadeusvista.com/sgwadmin

Amadeus Security Gateway Registration Page - Windows Internet Explorer

e

File  Edit W

{j‘ Favorites @Amadeus Security Gateway Registration Page | & - B = @ - Page - Safety - Tools - @'
AMAaDEUS Welcome to Amadeus
Your technology partner Registration Site

H

Amadeus Vista
Welcome Page for
VEISIONS pri

to
Amadeus Vista 2.2 Welcome to the Amadeus Registration Site

Site in i_E_ng_Ilsh \_'J

» Diagnostic Site

» Back

Amadeus CID: | |
CID and 01D are required for registration.
Example: 123456785012

Amadeus Office ID: | |

Example: MIA1S21V1

OR

Amadeus ATID: | |
Example: 581A03BF

Amadeus Office 1ID: | |
Example: MIA1S21W1

d under national and intern:

Done o Trusted sites ¥y - FAOD% <
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3. launnaaa CID (faaa 12 wan) lutes Amadeus CID : uavlda Amadeus Office ID :

s => Click Submit request g1l

(= Amadeus Security Gateway Registration Page - Windows Internet Explorer

&‘;’ > |E. http:fce

File Edit ‘iew Favarites Tools  Help

"|'L§_5"’ A |:-:'.iifir-q

icakes. amadeusvista,cam) 5o

sy Favorites | (@ Amadeus Security Gateway Registration Pags [ - [ = ~ Page~ Safety~ Tools~ @~

dAMAaDEUS Welcome to Amadeus

Your technology partner Registl‘ation Site W

B Amadeus Vista Site in | English ¥

Welcome Page for
versions prior fo

Amadeus Vists 2.2 Welcome to the Amadeus Registration Site

» Diagnostic Site

oo e ——

» Back / \
TR |123456789012 |

CID and OID are required for registration.
Example: 123456785012

Amadeus Office ID: |BI—(KTGUSSU| |

ample: MIA1521W1

OR

y 4

Amadeus ATID: | |
Example: 581A038F

Amadeus Office ID: | |
Example: MIA1321W1

. All rights reserved under national and international copyright laws.

Done o Trusted sites #3 v ®100% -

4.3paundnayiiu Security Gateway Registration succeeded gt/

madeus Security Gateway Registration Page - Windows Internet Explorer

+ | &] hetpufcertiicates. amadeusvista. comysgwadrning < [#2][5¢] [secale [[2]=]
File Edit View Favorites Tools Help
— = = >
A < [@Amadeus Security Gateway Registration Page ] l - B feby ~ |k Page - () Tools -

aMabDEUS Welcome to Amadeus

Your technology partner Registration Site m

Amadeus Vista
Welcome Page for
versions prior fo
Amadeus Vista 2.2

» Diagnostic Site Security Gateway Registration succeeded.

»» Back

nder national and intern

" Trusted sites , 100%:
g ArF =EE 1
.v

75 start == & 7L % amadeus. .. si .. (g 2 Citrix ... ~ [ ¢ Amadeus ... EN

* Wedsngegd uanedn CID ugn Register Gaufoaudn *
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5. axilgil E (Amadeus Automatic Update) uu Task Bar.yusrsannaamiiiae

o

6. Click E uu Task Bar. udasaduiunis Download Component sing < msansy fadl

Step1. Check

Amadeus Automatic Update 3. 3P201C0

Command Product Lists

Generate product lists

dAMADEUS

Cancel updates

T 2008 Copyright AMADEUS IT Group 5S4 - All rights rezerved

Step2. Download %ﬁm‘?fm,%ﬁu@%iﬁu Speed Internet lun1s Download Component

Amadeus Automatic Update 3. 3P 201

:: Update B8 Inlormation

ICaamm arad Drowenloading
Sugomats: Update 3. 3P20100 [Batomahc Updated IFA0TC0 1.4)
@ | SELLING FLATFORM 4 2P120 [T hadarnd, Laos, Cambocia] [Westad 2F120C0

aMaDEUS - =)
I T P J File : Prefemed Carmier may_
||llll|.llIll‘lII.I.'I'.II..II..II.'ll‘llllllllll..llll‘f

© @ 1 L BN €

7 2008 Copsight SMADEUS IT Group S8, - & nghts eserved

Step3. Update Hafinsaadaanysnd azdoundunnegn Wait anas

Amadeus Automatic Update 3. 3P 20100

@ | SELLIMNG PLATFORM 4 2F120 (T hadard, Laos, Cambodss] [Veted ZP120C0

|lr = _.-.-.'I:r

AdMADELIS =
_Euwm:ﬁ*mﬁmﬁdl

Cancel updates s
|IIIII'IIIIIIIIIIIIIIIIIIIIIIIIIIIIII

© @D @ D veooe

T 2008 Copaight SAMADEUS IT Grouwp 54 - AN nghds teserved
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naidn 1411 Amadeus Selling Platform (Vista)

\ln Internet Explorer ufafiuw http://amadeusvista.com (laid www.)

/= Amadeus - Windows Internet Explorer

V| B ||| | X | | Bing | L |-
S Favorites | @ amadsus [ Y- B = #= - Page~ Safety - Tools - @@+
Loading ...
“Waiting For http:ffamadeusvista, comfyWwPs_Common/data, asp. .. /" Trusted sites m_

sadnagazisng Aegli Click Launch Amadeus Selling Platform.

/= Amadeus Selling Plaiform - Windows Internet Explorer

| amadeusvista, com/

—
| =& | 7t
oy €|

File Edt Wiew Favortes Tools  Help

i} Favorites ‘ E Amadesus Selling PlatForm | |

Welcome to Amadeus
AMaDEUS Selling Platform

Your technology partner m

Welcome to Amadeus | SELLING PLATFORM 3.1P120 EN (ROW)
Selling Platform

» Registration Site Welceme te Amadeus Selling Platform, the world's most used retailing application for travel profi 1als.
» Upgrade

information Sell more: single access to all fares and broadest content
» Other Amadeus Move faster: streamlined processes to keep your costs down

Products

serve better: exceed your customers' expectations with personalized services.

< » Launch Amadeus

h Selling Platform

Amadeus Selling Platform is used by more than 400,000 travel professionals worldwide and helps them increase effidency, focus on generating more revenues and ensure
)at sales are profitable by seling more high-margin non-air content. Thanks to the graphical interface, it gives fast, integrated, single-screen access to all travel content

and fares. Amadeus Selling Platform iz fully integrated with the mid- and badk-office systems and is a truly scalable solution that in its simplest form is suitable for any type

of travel offices.
New Software Distribution

The latest software upgrades are automatically deployed directly to your PC

using a secured software download process.
How to become an Amadeus Selling Platform user
If you wish to become an Amadeus Selling Flatform user, please contact your local

Amadeus Representative. For further information, please visit:

hitp:iiwww amadeus.com

and internati

. Trusted sites 3 - F100%, -
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sadnag azsnglild Agent Sign uar Password uda Click Sign in Asgy

3] SELLING PLATFORM [- [=]x]

E

£ | Selling Platform - Sign-in window -- Webpage Dialog

Amadeus
Selling Platform
Your Office ID is BRK1A0S80. Help 2

Agent sign: 4321 NT E B

Password: LITLLT

Wark areas: Wa lls FCeclolCe e I &

I Practice training &

™ Remote office

dMADEUS

Your technology partner

up S& All rights d under national and international copyright laws. Eus

ology partner

S

under national and international
sadnag uan Click OK
SELLING PLATFORM

Message
Agent sign:

¥our current work area is A.

P AMADEUS PRODUCT NEWS +ssssssssss SEE (0

HIL PREMIER INN (PI) NEW CHRIN IN DYNRMIC RCC
AIRZ SHENZHEN AIRLINES (ZH) ENJOYS DAC

ATR1 XIAMEN ATRLINES (MF) ENJOYS DAC

AIR HONG KONG AIRLINES (HX) ENJOYS DAC

QOO

AMADEUS

Your technology partner

nal and internati
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azidmiinldeu Graphic Page

SELLING PLATFORM |Z||E“g|

Window Confia B K Help?

Mew | From profile I Open Claim

Open PNR A4

+ By name

¢ By record locator
¢ By =ervice

# By frequent flyer Service = AirlinefProvider In date Out date
¢ By account number 5

¢ By customer profile [~ Active segment only [~ Associated cross reference

Last name First name Office ID BKK1A0980

Office: BKK1A0980

SELLING PLATFORM

w Confiy B B Help
?

sl [55.] € Bed Es = 5] 7.4 & 27 2 5 @ T

i e
o B A4 B E P RS A =

P
Scripts | +5MS | Autorefund | Public smart keys | Office srmart keys | My srmatt keys |

|

‘ovr Ready Lnlcolz 2 Amadsus host access
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